Grampound Community Pub
Survey results

To find out the community’s views on what might be provided at
the pub and what you would support we provided a
questionnaire.

We distributed about 450 paper surveys, either by delivering them
through the letter boxes in Grampound, or by leaving some in the
Dolphin Inn and Grampound Village shop. The online survey was
accessed by about 40 QR code scans and 200 Facebook clicks.

The deadline for returning surveys was 28 February 2025.

We received 231 completed surveys, 172 were completed online
and 59 by hand.

The full results are shown below and these are the highlights:

e 52% completing the survey said that they use the pub at
least once a fortnight, with 45% saying occasionally.

e The most popular services were catering, live music and dog
friendly.

e The most popular catering times were Sunday lunch,
Saturday and weekday dinner.

e \When asked how important the pub was, 92% said
important (4) or very important (5).

e The free text responses have provided some great ideas
about what you would support, and they are shown in
groups including; community and social hub, food and drink
excellence and atmosphere and entertainment

Thank you very much to everyone that completed the survey.



1. How Often will you or any of your household use our local pub, the
Dolphin Innin the future?
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2-3 times a week once a week once afortnight occasionally Mot at all

2. What services would you most like to see the pub offer?

Q2 What services
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3. What kind of catering would you like to see from the pub?
2



Q3 Catering
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food not weekday lunchweekday saturday lunch saturday sunday lunch
important dinner dinner

5.0n ascale of 1 -5 (where 1is notimportant and 5 is very important),
how important do you think it is to have a local pub in Grampound?

Q5 How important
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7. Please state how many people in each age range there are in your
household.

Q7 ages in household
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8. Would you or anyone in your household be interested in helping this
community in any way?

Q8 Interested in ...
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Steering fundraising professional running or donation buy ashare make aloan
group advice/  volunteering

services/

skills



4. |s there anything else not listed in Q2 or Q3 you would like to see on offer
and

Any other comments

Summary of other findings from free text.

Community & Social Hub

Quiz Nights & Community Gatherings & Family-Friendly

Games Clubs Activities

"Quiz nights, "Ideal opportunity to create the "Family friendly entertainment,
pool/darts pub as community hub, venue for quizzes and games."

team, games post office, afternoon teas,

nights" meeting place for groups,

community resources such as
mobile hairdressers, library, art
and craft sessions etc"

"Space for informal community
use - club meetings, games, etc."

Food & Drink Excellence

Quality & Menu Innovation & Themed Food Include Sunday

Variety of Variety Events Roasts

Drinks

"Good beer (NOT "Food menu "Themed nights "A very good food

Doombar or needs to change eg. Greek, curry offering is

Tribute!)" "Craft regularly and night, pint & essential 5 - 7

beer, real ale - include daily pasty." days per week,

variety of guest." specials.” with an
exceptional
Sunday roast
available all
Sunday long"




Atmosphere & Entertainment

Live Music & Sports Viewing Comfortable & Character &
Performance Balance Welcoming Local
Environment Connection
"Live jazz or "TV for Major "We have enjoyed "A landlord with
acoustic music sporting events many evenings sat local knowledge
on Saturday only not out on the fenced or a character to
nights would constantly 'on"" off sun trap", "I'd like fitin to village

create a vibrant
weekend
atmosphere."

a pub that offers
something for the
community - good
simple food, good
drinks, a good social

life."

space."

Business Viability & Innovation

Professional
Management

Customer Service
Excellence

Innovative Concept
Development

Modern
Diversification

"lusedtoruna
pub. If you
wanted any
advise."

"l have been
meeting my friend
from Truro there
once a month
which as been
ideal, will miss
The Dolphin very
much and the
nice food."

"Can the disused
garage be used for
barbeques or
outside

summer."

entertainment in the

"l would propose
that the
premises
becomes a
licensed take-
away with eat-in
capacity"

Community Investment & Support

Emotional
Connection &
Village Identity

Local Expertise &
Assistance

Market Realities &
Challenges

Optimism for
Revival

"l know it will be
very difficult for
you to keep the
pub open but |
thinkitis
important fora
village to have a
pub"”

"As a retired pub
landlord | would
hope to provide
some input to this
venture."

"It would be very
sad to see the
village pub

current economics
make it an uphill
battle to keep it
viable."

disappear but | also
understand that the

"Brilliant for the
village | hope this
is successful!"
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